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23. Premise – The word “premise” as used herein shall be restricted to the following:  
 a building under one roof owned or leased by one customer, and occupied as one residence or one 

place of business;  
 each unit of a multiple house or building separated by a solid vertical partition wall, occupied by 

one family as a residence, or one firm, as a place of business;   
 a building owned or leased by one customer have a number of apartments, offices, or lofts which 

are rented to tenants and using in common one hall and one or more means of entrance; 
 a  building two or more stories high under one roof, owned or leased by one customer having an 

individual entrance for the ground floor occupants and one for the occupants of the upper floors;   
 Garden apartments owned by one individual or firm and located in one common enclosure. 

24. Public Holiday – As defined under the New York General Construction Law, §24, the term public 
holiday includes the following days in each year:  the first day of January, known as New Year's day;  the 
third Monday of January known as Dr. Martin Luther King, Jr. day;  the twelfth day of February, known 
as Lincoln's birthday;  the third Monday in February, known as Washington's birthday;  the last Monday 
in May, known as Memorial day;  the second Sunday in June, known as Flag day;  the fourth day of July, 
known as Independence day;  the first Monday in September, known as Labor day;  the second Monday 
in October, known as Columbus day;  the eleventh day of November, known as Veterans' day;  the fourth 
Thursday in November, known as Thanksgiving day;  and the twenty-fifth day of December, known as 
Christmas day, and if any of such days except Flag day is Sunday, the next day thereafter;  each general 
election day, and each day appointed by the president of the United States or by the governor of this state 
as a day of general thanksgiving, general fasting and prayer, or other general religious observances. 

25. Residential Customer - Any person who, in accordance with an application for service made by 
such person or a third party on his or her behalf, is supplied with water service by a utility at a premises 
where such service is used primarily for his or her residential purposes. The word "customer,” when used 
alone in this Part, refers only to a residential customer.  

26. Seasonal, Short-term, or Temporary Customer - A customer who applies for and/or receives 
utility service periodically each year, intermittently during the year, or for a period of time up to one year.  

27. Tampered Equipment - Any service-related equipment that has been subjected to unauthorized 
interference that has changed or inhibited the accurate measurement of water consumption or that has 
been connected without authorization after a utility has physically disconnected service.  

28. Two-family Dwelling - A building designed to be occupied exclusively by two families living 
independently of each other, where water service is not billed separately for each unit.  

29. Utility - Any waterworks corporation, as defined in Section 2 of the Public Service Law, having 
annual gross revenues in excess of two hundred fifty thousand dollars.  

30. Utility Deficiency – 
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