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7. Water service may be discontinued by the Company for refusal to grant access for the 
aforementioned purposes, 
7.1. where the Company has a reasonable basis to believe, from the nature or use of such premises, 

that a determination should be made as to the existence, non-existence or degree of 
contamination hazard or 

7.2. where the activities there are comparable or similar to those of typical establishments listed in 
the State Department of Health guidelines as requiring protective devices. 

7.3. The customer will not be subject to discontinuance if, upon the refusal to provide access, he or 
she provides a certification by a professional engineer (or architect) licensed and registered in 
New York State that a backflow prevention device that meets the requirements of the Company 
and the State Department of Health has been installed; or, in the alternative the customer 
provides a certification by a professional engineer (or architect) licensed and registered in New 
York State that such device is unnecessary at the premises.  Such certification must be to the 
satisfaction of the Company. 

8. The Company will discontinue service to a customer’s premises immediately in the event of an actual 
or imminent contamination, pending its abatement, where such contamination threatens the health or 
safety of persons or the Company’s water supply. 

9. If the Company is aware of a hazardous condition that may affect the health and safety of consumers 
of its water, it will immediately make all reasonable efforts to contact affected parties. 

 
P. Company Right to Restrict Water Use 

1. The Company reserves the right to restrict or prohibit the use of water for non-essential purposes at 
any time the Company deems such action necessary in the public interest for the safeguarding and 
protection of water supply necessary for fire protection, domestic and sanitary requirements of its 
consumers at large or to comply with any laws or regulations enacted by governmental authorities. 

 
Q. Restrictions of Water Use 

1. The Company reserves the right in the event of a drought or emergency to prohibit the use of water 
on odd numbered days for watering or sprinkling lawns or gardens of premises having odd street 
address numbers, and on even numbered days for watering or sprinkling lawns or gardens of premises 
having even street address numbers.  The Company further reserves the right to restrict the use of 
water for sprinkling purpose to the period between the hours of ten (10) P.M., and six (6) A.M., or to 
decrease or temporarily discontinue water in an emergency if such action is necessary to maintain the 
water supply for fire protection, domestic and sanitary requirements.  

2. The Company adopts all water conservation ordinances passed by a governmental agency having 
jurisdiction within its franchise area.  In the event a customer of the Company should violate a local 
water conservation ordinance the Company can enforce compliance through Section VI, subsections I 
and K, Termination of Service by discontinuing the customer service for (willful) waste. 
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