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5. Non-residential service that has been terminated due to the customer’s deliberate violation of the 
Company’s rules and regulations will be restored upon payment of actual costs incurred by the 
Company as a result of the customer’s actions, including, but not limited to the charge for repair of 
the condition and restoration of the service. 

6. Non-residential water service that has been discontinued by being shut-off at the tap or at the curb or 
by being locked or sealed by the Company, may be resumed by new application being filed and the 
payment of the arrears, if more than sixty (60) days have elapsed between termination and the request 
for resumption of service. The customer may enter into a deferred payment agreement in accordance 
with Section VII of the tariff to pay off the arrears. 

7. Reconnection Charge 
7.1. A charge will be made for reconnecting service which has been disconnected for nonpayment of 

bills or violation of the Company’s rules, provided that the work of disconnecting has required 
only the removal of the Company’s equipment from the customer’s premises or turn off at the 
curb box.  The service reconnection charge in such instances is as follows: 

7.1.1. $50.00 during normal business hours (Monday through Friday); 
7.1.2. $75.00 outside of normal business hours (Monday through Friday); and 
7.1.3. $100.00 on weekends or holidays  

7.2. If a customer or his agent refuses to permit an authorized agent or employee of the Company to 
remove or disconnect the meter or turn off at the curb box because of nonpayment of bills or 
violation of the rules, or if a customer willfully restores service without permission of the 
Company, and it becomes necessary to disconnect the service at the Company’s main, the charge 
for reconnecting service will be actual cost and expenses incurred by the Company incident to 
the disconnection and reconnection of the service.  Any charge for reconnection, where service 
was disconnected for nonpayment of bills, or violation of the Company rules, is payable before 
service is restored. 

 
Q. Resale of Water 

1. Customers shall not re-sell water, except where the customer has executed an agreement with the 
Company for such purpose. 
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