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SECTION 3 - CONNECTION CHARGES (cont'd)

3.4 CHARGES ASSOCIATED WITH PREMISES VISIT

Trouble Isolation Charge

When a visit to the customer's premises is necessary to isolate a problem reported to the Company but
identified by the Company's technician as attributable to customer-provided equipment or inside wire, a
separate charge applies in addition to all other charges for the visit.

Minimum Maximum
Per Premises Visit, Residence: $10.00 $50.00
Per Premises Visit, Business: $10.00 $50.00

35 PRIMARY INTEREXCHANGE CARRIER CHANGE CHARGE

Customers may be presubscribed to the carrier of their choice for both interLATA and intraLATA service. The
customer will incur a charge each time there is a change in the long distance carrier associated with the customer's
intraLATA or interLATA service after the initial installation of service.

Minimum: $0.00
Maximum: $5.00

3.6 CRITICAL FACILITIES ADMINISTRATION (CFA) SERVICE

1. Program Overview

a. Facilities-based carriers are responsible to provide data on the physical path of qualified circuits to
customers who request such information. Such carriers are required to maintain facilities
associated with qualified circuits in such a manner as to ensure that notification of a change in the
physical routing of a qualifying circuit is communicated quickly to the affected customer, and the
physical path data promptly updated. Such carriers will maintain the data and establish appropriate
methods of identification and authentication to secure the data and restrict access by each customer
to information relative to that customer's qualifying circuits.

b. Customers are required to demonstrate for each qualifying circuit that the circuit has been
registered under the federal Telecommunications Service Priority program in order to participate.

2. Customer Obligations

Customers participating under the Critical Facilities Administration program will be

required to:

a. Identify critical facilities by enrolling circuits in the federal Telecommunications Service Priority
program, and demonstrating the sponsorship of a federal agency supporting the designation of those
circuits as qualifying under the federal Telecommunications Service Priority program. Such circuits
will be referred to as "qualifying circuits.”

b. Subscribe to the Critical Facilities Administration service offered by their carrier, and identify
which qualifying circuits it wishes to enroll in the service. Such circuits will be referred to as
"subscribed circuits."”
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