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SECTION 5 - SUPPLEMENTAL SERVICES (cont’d) 
 
5.1 CUSTOM CALLING SERVICE (cont'd) 
 
 5.1.3 Rates and Charges 
 
  .1 Monthly Rates 
   Maximum and minimum rates for this service are located in Section 6, Residential Network Switched 

Service, and Section 7, Business Network Switched Service.   
 
  .2 Connection Charges 
   Connection charges may apply when a customer requests connection to one or more custom calling 

features.  Orders requested for the same customer account made at the same time for the same 
premises will be considered one request.  These charges may not apply if the features are ordered at 
the same time as other work for the same customer account at the same premises. 

 
    Minimum:  $00.00 
    Maximum:  $20.00 
 
  .3 Trial Period 
   The Company may elect to offer a free or reduced rate trial of any new custom calling feature(s) to 

prospective customers within 90 days of the establishment of the new feature.  See 5.4, Service and 
Promotional Trials, below. 

 
5.2 CLASS SERVICES 
 
 5.2.1 General 
 
  The features in this section are made available on an individual basis or as part of multiple feature packages.  

All features are provided subject to availability; features may not be available with all CLASS services.  
Transmission levels may not be sufficient in all cases. 

 
 5.2.2 Description of Features 
 
  a. Call ID 
   The Call ID feature allows a customer to see a caller's name and number previewed on a display 

screen before the call is answered allowing a customer to prioritize and or screen incoming calls.  
Call ID records the name, number, date and time of each incoming call - including calls that aren't 
answered by the customer.  Call ID service requires the use of specialized CPE not provided by the 
company.  It is the responsibility of the customer to provide the necessary CPE. 

 
  b. Automatic Redial 
   The Automatic Redial feature allows a customer to automatically redial the last number dialed.  This 

is accomplished by the customer activating a code.  The network periodically tests the busy/free 
status of the called line for up to 30 minutes until both lines are found free and then redials the call for 
the customer. 

 
   The Automatic Redial feature also allows customers, having reached a busy number, to dial a code 

before hanging up.  Automatic Redial feature then continues to try the busy number for up to 30 
minutes until it becomes free.  Once the busy line is free the call is automatically redialed and the 
customer is notified of the connected call via a distinctive ring. 

 
   The following types of calls cannot be Automatically Redialed: 
   
        Calls to 800 Service numbers 
        Calls to 900 Service numbers 
        Calls preceded by an interexchange carrier access code 
        International Direct Distance Dialed calls 
        Calls to Directory Assistance 
        Calls to 911 
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