Recei ved: 05/26/2016 St at us: CANCELLED
Ef fective Date: 06/25/2016

IRUNETWORKS, LLC Section: 5
P.S.C. No. 1 - Telephone Leaf: 1
Initial Effective Date: June 25, 2016 Revision: 0

Superseding Revision: 0

CONTENTS
SECTION 5 - SUPPLEMENTAL SERVICES
Leaf
5.1. QLU (0] O 1| 1T gTo T oo S 2
BULL GBNEIAL ..t b bbb £ b bRt bRt e bbbt bbbt ettt en e 2
5.1.2  DEeSCrPLON OF FEALUIES .....cviviveiciisiceiiists ettt ettt e st e e snebene s e betenesnna 2
LT T o L LY [0 [ O - TSP 3
5.2 CLASS Services
B.2.1 0 GBNEIAL .o 3
5.2.2  DeSCrPLION OF FEALUIES .....c.ciitiiiiieecteee ettt ettt st 3
5.2.3  RAtES ANA ChaAIGES ....cvivivcveriiiteeii st e ettt et se st re e st b b e e st ebe e e bt enesaebesenssasesansananas 4
53 Centrex Service Features
531 GBNEIAL ettt 4
5.3.2  DeSCrPtioN OF FEALUIES .....cviveveeeiieteeiss ettt ea e n e e serenenenes 4
5.3.3  RALES ANA CRAIGES .. .cuieieeeiiires ettt e etttk ettt s b b b et e b bt bbb et et e b et se et e e anna 5
5.4 Service and PromOtiONal THIAIS ... ettt 5
DAL GBNEIAL ..ottt b b e b b e bRt £ bbbt R b bt bbbt e bt 5
LT o (=T 1V L4 TSP 5
55 Busy Verification and INTEITUPE SEIVICE .......couiuiiiiiieireeieee ettt st 6
B.5.1 GBNEIAI ..ttt 6
LTI = - LAY o] o] [T 1T o TP 6
5.5.3 RALES ...ttt bR R £ SRR R e R R £ R b £ AR e R e R e e R e e Rt R bt eRent s be it et e e 6
5.6 LI IO 1 (oTT LB T=] T RSP 7
BUB. L GBNEIAL ...t b R e b bbbt e bbbt bbbt ettt en et 7
LTI = (=T 1V L4 TSR TRRRN 7
5.6.3 RAEES ...t b R R e e R R Rt R bRt n et ennas 7
5.7 DiIreCtOry ASSISTANCE SEIVICE ...c.vviveiiiiiiieteiiest et et se st e st e e s et e s e s e s e be s e s seebebessssesetase s ssebesenesesteraneaen 7
BUT.L 0 GBNEIAL .ot 7
B.7.2  REQUIALIONS......cuiiieeieiiesec ettt ettt a bt e b s e b bRt e bt e b et e et e b et en et ane et 7
5.7.3 RALES ... R R R e Rt e R R R Rt R et R e e R e nnen e Rt ereneas 8
5.8 LOCAI OPBIALOT SEIVICE. .....eierteueiietete ettt sttt bbbttt bbbt b bbb b b e s e e e b b e b et e ket et eb ket et e bt et aes 8
5.9 Stand AIONE VOICE MaIl SEIVICE ..ottt 8
5.10 BIOCKING SEIVICE ...vvuivctciii ettt et ettt s ettt e s e st b e s e s e e bt e R e e et b e b e s snebeteneseeteteneen 9
B.LO.L GENEIAL oot 9
5.10.2 REGUIALIONS ...ttt bbbt b bbbttt bbbttt en et a e et 9
5.10.3 RALES QNG CRAIGES ...cvcviiieieiiisieteeist ettt ettt e sttt e e st ebe e s et be b e e seebetensseatetaneseasesens 9
511 CUSEOMIZEA NUMDEE SEIVICE. ......cuiiieteieieieteet ettt ettt b bbbt e sttt se bt ettt e bt 10
L0 T =T TP 10
LT o] o 11 13T 11
L0 G T o - (TSP 11
5.12 Customer Requested SErVICE SUSPENSION .....cvvvueeireririereerisieeereresesseseessssssesesessssssesessssesesessssssesesssssesessssssesens 11
Issued By: Donna Rice Costello, Chief Financial Officer

3030 NW Expressway, Ste. 200-328, Oklahoma City, Oklahoma 73112
Cancelled by 1 Rev. Leaf No. 1 Effective 08/29/2016



