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SECTION 3 - RATES AND SERVICES

3.1 Service Area

The Company will provide Local Exchange Service throughout the geographic area
serviced by its own outside plant, within the State of New York.

3.2 Timing of Calls
Billing for calls placed over the network is based in part on the duration of the call.
3.2.1 Timing for all calls begins when the called party answers the call (i.e., when
two-way communications are established). Answer detection is based on

standard industry answer detection methods, including hardware and
software answer detection.

3.2.2 Chargeable time for all calls ends when the parties disconnects from the
call.
3.2.3 Minimum call duration and additional increments for billing are specified

in the description of each service.
3.2.4 No charges apply to incomplete calls.

3.25 When a call is established in one rate period and ends in another rate period,
the rate in effect at the calling station applies to the entire call.

3.3 Rate Periods

Company’s services are not time of day sensitive unless otherwise specified. The same
rate applies twenty-four (24) hours per day, seven (7) days per week.
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