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SECTION 2 - RULES AND REGULATIONS (cont’d) 

 

      2.24.2  This service is offered as an aid in handling assistance calls in connection with 

fire, police and other emergencies. The Company is not responsible for any 

losses, claims, demands, suits or any liability whatsoever, whether suffered, 

made, instituted or asserted by the Customer or by any other party or person for 

any  personal injury to or death of any person or persons, and for any loss, 

damage or destruction of property, whether owned by the Customer or others, 

caused or claimed to have been caused by: (1) mistakes, omissions, 

interruptions, delays,  errors or other defects in the provision of this service, or 

(2) installation, operation, failure to operate, maintenance, removal, presence, 

condition, location or use of any equipment and facilities furnishing this service. 

 

2.24.3  This tariff does not provide for the inspection or constant monitoring of 

 facilities to discover errors, defects, or malfunctions in the service, nor does 

 the Company undertake such responsibility.   

 

2.24.4  911 information consisting of the names, addresses and telephone numbers of 

 all telephone customers is confidential.  The Company will release such 

 information via the data management system only after a 911 call has been 

 received, on a call by call basis, only for the purpose of responding to an 

 emergency call in progress.     

 

2.24.5  The 911 calling party, by dialing 911, waives the privacy afforded by non-

 listed and non-published service to the extent that the telephone number, 

 name, and address associated with the originating station location are 

 furnished to the PSAP.     
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