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SECTION 2 - RULES AND REGULATIONS (cont’d)

2.24.6 After the establishment of service, it is the public safety agency's responsibility
to continue to verify the accuracy of and to advise the Company of any changes
as they occur in street names, establishment of new streets, changes in address
numbers used on existing streets, closing and abandonment of streets, changes
in police, tire, ambulance or other appropriate agencies' jurisdiction over any
address, annexations and other changes in municipal and county boundaries,
incorporation of new cities or any other similar matter that may affect the
routing of 911 calls to the proper PSAP.

2.24.7 The Company assumes no liability for any infringement, or invasion of any right
of privacy of any person or persons caused, or claimed to be caused, directly or
indirectly by the installation, operation, failure to operate, maintenance, removal,
presence, condition, occasion, or use of 911 Service, or by any services furnished
by the Company in connection therewith, including, but not limited to, the
identification of the telephone number, address, or name associated with the
telephone used by the party(ies) accessing 911 Service hereunder, and which
arise out of the negligence or other wrongful act of the public safety agency, its
user, agencies or municipalities, or the employees or agents of any one of them,
or which arise out of the negligence, other than gross negligence or willful
misconduct, of the Company, its employees or agents.

Under the terms of this tariff, the public safety agency must agree, (except where
the events, incidents, or eventualities set forth in this sentence are the result of
the Company's gross negligence or willful misconduct), to release, indemnify,
defend and hold harmless the Company from any and all losses or claims
whatsoever, whether suffered, made, instituted, or asserted by the public safety
agency or by any other party or person, for any personal injury to or death of any
person or persons, or for any loss, damage, or destruction of any property,
whether owned by the customer or others.
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