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SECTION 3 - RATES AND SERVICES (cont’d)

3.4  Promotional Offerings

The Company may, from time to time, offer promotions which may be limited as to the
duration, the date and times of the offerings and the locations where the offerings are made.
The Company will notify the Department of promotional offerings prior to the effective
date of the promotion.

35 Individual Case Basis (ICB) Arrangements

Competitive pricing arrangements at negotiated rates may be furnished on an individual
case basis (ICB) in response to requests by Customers to the Company, for proposals or
for competitive bids. Service offered under this tariff provision will be provided to the
Customer pursuant to contract, and as approved by the Department. Unless otherwise
specified, the regulations for such arrangements are in addition to the applicable regulations
and prices in other sections of this tariff. Specialized rates or charges will be made
available to similarly situated Customers on a non-discriminatory basis.

3.6  Returned Check Charge

$20.00 per check.

3.7 Service Restoral Charge

$50.00 per occurrence. This charge will automatically be waived on the first occurrence
in each calendar year.

3.8  Late Payment Charge

Customers will be charged 1.5% per month of any amounts owed to the Company beyond
the due date for such payment.
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