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SECTION 2 - RULES AND REGULATIONS (cont’d) 

 

2.9.5 Interest to be Paid on Deposits 

  

 Interest at the percentage rate determined annually by the Department shall be 

paid by the Company on all deposits made for the purpose of establishing credit 

but in no case shall interest be allowed for a period extending beyond the date 

of refund or the date service is terminated, whichever date is earlier. Interest 

shall be computed from the date of payment of the deposit and shall be paid to 

the customer as follows: 

 

 By credit to the customer’s account annually, or 

 

 By payment, no more than once in any twelve (12) months’ period, when 

requested by the customer, or 

 

 By adding the accrued interest to the amount of the deposit at the time such 

deposit is refunded or applied to an unpaid bill of the customer. 

 

2.9.6 Records of Deposits 

 

The Company shall maintain records of deposits together with interest, which 

collectively will show all transaction pertaining to each deposit.  The Company 

shall provide the applicant or customer with a Deposit Receipt for any deposit 

received.  The receipt will show the customer’s name, service address, serial 

number, type of service, amount of deposit, rate of interest, date received, 

Company’s name, and a statement of the conditions under which the deposit 

will be refunded. 
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