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SECTION 2 - RULES AND REGULATIONS (cont’d) 

 

2.10 Payment for Services     

 

2.10.1  The due date printed on the bill will be at least twenty-one (21) days after the 

date of the postmark on the bill, if mailed, or the date of delivery as shown on 

the bill if delivered by other means.  Customers may pay for service by check, 

draft or other negotiable instrument denominated in U.S. dollars acceptable to 

the company or in United States currency. 

 

2.10.2 The Customer is responsible for payment of all charges for services furnished 

to the Customer or to an Authorized User of the Customer by the Company.  

All charges due by the Customer are payable to the Company or to any agency 

duly authorized to receive such payments. 

 

2.10.3  Billing inquiries may be directed to the Company at the number on the customer 

bill.  When a customer disputes a particular bill, the company shall not 

discontinue service for nonpayment so long as the customer pays the undisputed 

portion of the bill; pays all future periodic bills by the due date; and enters into 

discussions with the company to settle the dispute with dispatch.  No late 

payment charge shall be charged on any disputed bill paid within fourteen (14) 

days of resolution of the dispute if the complaint was filed before the bill 

became past due. 

 

2.10.4  In the event a customer pays a bill as submitted by the Company and the billing 

is later found to be incorrect due to an error either in charging more than the 

published rate, in measuring the quantity or volume of service provided, or in 

charging for the incorrect class of service, the company will refund the 

overcharge with interest from the date of overpayment by the Customer. 
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