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SECTION 2 - RULES AND REGULATIONS (cont’d) 

 

 2.9.2 Payment of Deposits 

 

The company may request that a maximum of 1/3 of the amount of the 

requested deposit from any customer be paid within twelve (12) days after the 

date of the request for deposit.  An applicant may be requested to pay no more 

than 1/3 of the deposit amount prior to the establishment of service.  At least 

two (2) billing periods shall be allowed for the balance of the deposit.  A 

customer or applicant may, at their option, pay the deposit on a more expedited 

schedule. 

 

2.9.3 Refund of Deposit 

 

Deposits plus interest will automatically be refunded after being held for twelve 

(12) months so long as:  

 

 The customer has paid any past due bill for service owed to the company; 

 Service has not been discontinued for nonpayment; 

 The customer has not paid late four (4) times, or 

 The company has not provided evidence that the customer used a device or 

scheme to obtain service without payment.   

 

2.9.4 Adjustments to Deposit 

 

 If subsequent payment or usage patterns change, the Company may request an 

increase in or resubmission of the security deposit as appropriate.  
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