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SECTION 2 - RULES AND REGULATIONS (cont’d) 

 

 Occurs as a result of a customer request to change the scheduled 

appointment, provided that the violation is not further extended by the 

Company. 

 

 Occurs as a result of a Company’s right to refuse service to a customer 

as provided by law. 

 

 Occurs as a result of a lack of facilities where a customer requests service 

at a geographically remote location, a customer requests service in a 

geographic area where the Company is not currently offering service, or 

there are insufficient facilities to meet the customer’s request for Service, 

subject to a Company’s obligation for reasonable Facilities planning. 

 

2.18 Cost of Collection and Repair     

 

The Customer is responsible for any and all costs incurred in the collection of monies due 

the Carrier.  The Customer is also responsible for recovery costs of Carrier-provided 

equipment and any expenses required for repair or replacement of damaged equipment. 

 

2.19 Dishonored Check Charge 

 

Any person submitting a check to the Carrier as payment for services, which is 

subsequently dishonored by the issuing institution, shall be charged a per check fee as set 

forth in the rate section of this tariff. 

 

If the customer remits to the company on more than one (1) occasion during a twelve (12) 

month period a check, draft, or other instrument which is dishonored the company may 

refuse acceptance of further checks and place the customer on a “cash” basis.  Under a 

“cash” basis the company may require the customer to pay by money order, certified check 

or cash. 
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