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SECTION 2 - RULES AND REGULATIONS (cont’d)

e Monthly Basic Local Service

e End User Common Line Charge (EUCL) (may be referred to as
Subscriber Line Charges -SLC)

o Flat Rated Extended Area Service (where applicable)

2.17.1.H For calculating credit allowances, every month is considered to have
thirty (30) days. Only those facilities on the interrupted portion of the
circuit will receive a credit.

2.17.1.1 The customer shall be notified that he/she may choose alternative
telephone service or an additional credit of $20 per day when the service
disruption continues beyond the initial 120-hour period, so the customer
can exercise his/her option. In the absence of an election by the
customer, the customer shall receive $20 per day.

2.17.2 Limitations on Credit for Interruption Allowance
Credits do not apply if the violations of a service quality standard:
2.17.2.A Occurs as a result of a negligent or willful act on the part of the customer.

2.17.2.B occurs as a result of a malfunction of the customer-owned telephone
equipment or inside wiring;

2.17.2.C Occurs as a result of, or is extended by, an emergency situation; An
emergency situation is defined as:

e A declaration made by the applicable State or federal governmental
agency that the area served by the Company is either a State or federal
disaster area.
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