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SECTION 2 - RULES AND REGULATIONS (cont’d) 

 

 An act of third parties, including acts of terrorism, vandalism, riot, civil 

unrest, or war, or acts of parties that are not agents, employees or 

contractors of the Company, or the first seven (7) calendar days of a 

strike or other work stoppage. 

 

 A severe storm, tornado, earthquake, flood or fire, including any severe 

storm, tornado, earthquake, flood fire that prevents the Company for 

restoring service due to impassable roads, downed power lines, or the 

closing off of affected areas by public safety officials. 

 

2.17.2.D An emergency situation shall not include: 

 

 A single event caused by high temperature conditions alone. 

 

 A single event caused, or exacerbated in scope and duration, by acts or 

omissions of the Company, its agents, employees or contractors or by 

conditions of facilities, equipment, or premises owed or operated by the 

Company. 

 

 Any service interruption that occurs during a single event listed above, 

but are not caused by those single events. 

 

 A single event that the Company could have reasonably foreseen and 

taken precaution to prevent; provided, however, that in no event shall a 

Company be required to undertake precautions that are technically 

infeasible or economically prohibitive. 

 

 Is extended by the Company’s inability to gain access to the customer’s 

premises due to the customer missing an appointment, provided that the 

violation is not further extended by the Company. 
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