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SECTION 2 - RULES AND REGULATIONS (cont’d) 

 

2.22 Access to Carrier of Choice     

 

End users of the Company's local service shall have the right to select the interexchange 

telecommunications service provider of their choice.  The interexchange provider should 

request confirmations/verifications of choice from its customers no later than the date of 

submission of its first bill to the customer.  The Company should maintain signed letters 

of agency or confirmations of choice on file for use in dispute resolution. 

 

2.23 Directory Listings     

 

2.23.1 The Company does not publish a directory of subscriber listings.  The 

Company, however, does arrange for the Customer's main billing number to be 

placed in the directory or directories of the dominant local exchange carrier, 

under the conditions imposed by the dominant local exchange carrier.   

 

2.23.2  The Company is not liable for any errors or omissions in directory listings. 

 

2.24 Universal Emergency Telephone Number Service (e.g., 911, E911)     

 

2.24.1 Allows Customers to reach appropriate emergency services including police, 

fire and medical services.  Enhanced 911 has the ability to selectively route an 

emergency call to the primary E911 provider so that it reaches the correct 

emergency service located closest to the caller.  In addition, the Customer's 

address and telephone information will be provided to the primary E911 

provider for display at the Public Service Answering Point (PSAP). 
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