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SECTION 2 - RULES AND REGULATIONS (cont’d) 

 

 In addition to the written notice, the company shall attempt to advise the customer 

when service is scheduled for discontinuance. The company shall not deliver more 

than two consecutive notices of discontinuance for past due bill without engaging 

in collection activity with the customer. 

 

 Service will not be discontinued for a past due bill after 12:00 p.m. on a day before 

or on any Saturday, Sunday, legal holiday recognized by the State of New York, or 

any day when the utility’s business offices are not open.  Services will be 

discontinued only between the hours of 8:00 a.m. and 2:00 p.m., unless the 

Company is prepared to restore the Customer’s service within three (3) hours of 

receipt of payment. 

 

 Service will not be discontinued, and will be restored if discontinued, where a 

present customer who is indebted to the company enters into and complies with a 

Deferred Payment Agreement as described in Section 2.10 of these tariffs. 

 

2.17 Interruption of Service     

 

Credit allowances for interruptions of service which are not due to the Company's testing 

or adjusting, to the negligence of the Customer, or to the failure of channels, equipment or 

communications Systems provided by the Customer, are subject to the general liability 

provisions set forth in this tariff.  It shall be the obligation of the Customer to notify 

Company immediately of any interruption in service for which a credit allowance is desired 

by Customer. Before giving such notice, Customer shall ascertain that the trouble is not 

within his or her control, or is not in wiring or equipment, if any, furnished by Customer 

and connected to Company’s terminal.  Interruptions caused by Customer-provided or 

Company-provided automatic dialing equipment are not deemed an interruption of service 

as defined herein since the Customer has the option of using the long distance network via 

local exchange company access. 
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