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SECTION 2 - RULES AND REGULATIONS (cont’d) 

 

 2.17.1 Credit for interruptions 

 

2.17.1.A Subject to the exceptions contained in Section 2.17, when use of service 

or facilities is furnished by the Company is interrupted, the following 

adjustments of the monthly Recurring Charges subject to interruptions 

will be allowed for the service and facilities rendered useless and 

inoperable by the reason of the interruption whenever said interruption 

continues for a period of twenty-four (24) hours or more from the time 

the interruption is reported to or known to exist by the Company. 

 

2.17.1.B If the interruption lasts for greater than twenty-four (24) hours but equal 

to or less than forty-eight (48) hours, Company shall provide a credit 

equal to a pro-rata portion of monthly recurring charges for the services 

interrupted. 

 

2.17.1.C If the interruption last for greater than forty-eight (48) hours but equal to 

or less than seventy-two (72) hours, Company shall provide a credit for 

33% of one month’s recurring charges for all interrupted services. 

 

2.17.1.D If the interruption last for greater than seventy-two (72) hours but equal 

to or less than ninety-six (96) hours, Company shall provide a credit 67% 

of one month’s recurring charges for all interrupted services. 

 

2.17.1.E If the interruption last for greater than ninety-six (96) hours but equal to 

or less than one hundred twenty (120) hours, Company shall provide a 

credit for one full month’s recurring charges for all interrupted services. 

 

2.17.1.F If the interruption last for greater than one hundred twenty (120) hours, 

Company will provide alternative phone service to the Customers or 

provide an additional credit of $20 per day, at the Customer’s option. 

 

2.17.1.G The credit for services applies to the following non-usage sensitive 

services: 
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