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SECTION 2 - RULES AND REGULATIONS (cont’d) 

 

2.7.3.D For each day that the failure to install service continues beyond the initial 

ten (10) business days, or beyond five (5) business days after the 

customer’s requested installation date, which ever is greater, the Company 

will either provide alternative telephone service or an additional credit of 

$20 per day, at the Customer’s option until service has been installed. 

 

2.7.3.E The customer shall be notified that he or she may choose alternative 

telephone service or an additional credit of $20 per day when installation 

is delayed continues beyond the initial ten (10) business days, or beyond 

five (5) business days after the customer’s requested installation date, if 

the requested date was more than five (5) business days after the date of 

the order, so the customer can exercise his/her option.  In the absence of 

an election by the customer, the customer shall receive $20 per day. 

 

2.7.3.F If installation of service is requested on or by a date more that 5 business 

days in the future, the Company shall install service by the date requested.  

 

2.7.3.G The terms of this section do not apply where Customer’s service requires 

new or additional construction, including deployment of fiber or other 

facilities; regulatory, rights-of-way or other approvals; or the action or 

involvement of any third-party beyond the Company’s control. 

 

2.7.4 At the Customer’s request, installation and/or maintenance may be performed 

outside the Company’s regular business hours.  In such case, charges based on 

cost of the actual labor, material, or other costs incurred by or charged to the 

Company will apply.  If installation is started during regular business hours, but 

at the Customer’s request, extends beyond regular business hours into time 

period including, but not limited to, weekends, holidays, and/or night hours, 

additional charges may apply.  
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