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SERVICE CLASSIFICATION NO. 14

STANDBY SERVICE (Cont'd)

SUPPLY SERVICE OPTIONS AVAILABLE TO CUSTOMERS:

Customers served under this Service Classification may select from two different Supply Service Options as
described below. The Company shall offer a Retail Access rate choice and a Non-Retail Access rate choice.

The Retail Access choice (see below) is the ESCO Supply Service (ESS). The Non-Retail choice is the (see
below) is the RG&E Supply Service (RSS).

The Company shall provide only delivery service for the Retail Access choice. Electricity supply is provided
by an Energy Services Company (“ESCO”).

The Company shall provide delivery service and commodity service for the Non-Retail Access choice.

1. ESCO Supply Service (ESS)

This Retail Access choice includes fixed components for the Company delivery service, a Transition
Charge Non-Bypassable Charge ["NBC"]) as described in Section 12.B, and a Bill Issuance Charge.
Electricity supply is provided by an ESCO.

Delivery Rates are specified in the Delivery Charges section of this Service Classification.
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