St at us: CANCELLED

Recei ved: 06/29/2016 Ef fective Date: 07/01/2016
PSC NO: 119 ELECTRICITY Leaf: 69.2
NEW YORK STATE ELECTRIC & GAS CORPORATION Revision: 7
Initial Effective Date: 07/01/16 Superseding Revision: 5

Issued in compliance with Order in Case 15-E-0283, dated June 15, 2016
GENERAL INFORMATION

4. Billing and Collections: (Cont’d)
E. Termination of Service: (Cont’d)

13. Termination of Residential Service Speciad Procedures
Specia emergency procedures, required by 16 NY CRR Part 11.5 provide specia protections for
specified residential customers regarding the termination and restoration of service in casesinvolving
medica emergencies, the elderly, blind or disabled, and terminations during cold weather. Copies of

the Company’s special procedures are on file with the Commission and are avail able to the public
upon request at Company offices where applications for service may be made.

Issued by: James A. Lahtinen, Vice President — Rates & Regulatory Economics, Binghamton, NY

Cancel l ed by 8 Rev. Leaf No. 69.2 Effective 11/01/2023



