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GENERAL INFORMATION

PART Il RULES AND REGULATIONS

1. DEFINITIONS AND ABBREVIATIONS

Right-of-Way: A right to pass over, occupy or use another’s land for placing and maintaining utility facilities.

Seasonal Customer: A customer who applies for and receives gas service periodically each year, intermittently
during the year, or at other irregular intervals.

Seasons:
Summer: May 1 - October 31, inclusive
Winter: November 1 - April 30, inclusive

Service Line: The piping, including associated metering and pressure reducing appurtenances, that transports gas
below grade from a main to the first accessible fitting inside the wall of a Customer's building when the meter is
located within the building; if a meter is located outside the building, the service line shall be deemed to terminate at
the outside of the building foundation wall.

Service Point: The Service Point shall normally be at the connection point between the Company’s Service Line
and the customer's piping; or, if the Service Line is not owned by the Company, the Service Point is the connection
point of the Company’s Distribution System to the Customer’s Service Line.

Service-Point-Related Charges: Charges for Company services for which the price is calculated based on the
number of Service Points or therms of gas consumed.

Supplier: See definition of ESCO in the UBP Addendum to this Schedule.

Surcharge: A charge payable by the Customer to the Company in addition to the charge for gas under applicable
service classification.

Tampered Equipment: Any service related equipment that has been subjected either to unauthorized interference
s0 as to reduce the accuracy or eliminate the measurement of a utility's service, or to unauthorized connection
occurring after a utility has physically disconnected service.

Therm: A unit of heating value equivalent to 100,000 Btu. The number of therms in a given volume of gas is
determined by multiplying the given number of cubic feet of gas by the average heating value of the gas in Btu per
cubic foot and dividing by 100,000.

Trading Partner Agreement: The agreement that governs and applies only to data communications transmitted
between the Company and the ESCO/DC in connection with EDI and Rule 10, General Retail Access — Multi-
Retailer Model.

Uniform Business Practices (“UBP”): Those practices set forth in the UBP Addendum, which are incorporated
herein by reference.

Upstream Capacity: Capacity on an Upstream Pipeline.

Upstream Pipeline: An interstate pipeline, intrastate pipeline or local producer or distribution company to which
the Company is physically connected and from which the Company may take deliveries of gas.

Utility: Rochester Gas and Electric Corporation (the Corporation) (the Company).
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