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2.27.5 Cancellation For Service Interruption 
 

Cancellation or termination for Service interruption is permitted only if any 
circuit experiences a single continuous outage of eight (8) hours or more or 
cumulative Service credits equaling sixteen (16) hours in a continuous twelve (12) 
month period. The right to cancel Service under this provision applies only to the 
single circuit that has been subject to the outage or cumulative Service credits. 

 
2.28 Customer Liability for Fraud and Unauthorized Use of the Network 
 

2.28.1 The Customer is liable for the unauthorized use of the network obtained through 
the fraudulent use of a Company calling card, if such a card is offered by the Company, 
or an accepted credit card, provided that the unauthorized use occurs before the Company 
has been notified. 
 
2.28.2 A Company calling card is a telephone calling card issued by the Company at the 
Customer’s request, which enables the Customer or user(s) authorized by the Customer to 
place calls over the Network and to have the charges for such calls billed to the 
Customer’s account. 
 
2.28.3 An accepted credit card is any credit card that a cardholder has requested or 
applied for and received, or has signed, used, or authorized another person to use to 
obtain credit. Any credit card issued as a renewal or substitute in accordance with this 
paragraph is an accepted credit card when received by the cardholder. 
 
2.28.4 The Customer must give the Company written or oral notice that an unauthorized 
use of a Company calling card or an accepted credit card has occurred or may occur as a 
result of loss, and/or theft. 
 
2.28.5 The Customer is responsible for payment of all charges for calling card services 
furnished to the Customer or to users authorized by the Customer to use Service provided 
under this Tariff, unless due to the negligence of the Company. This responsibility is not 
changed due to any use, misuse, or abuse of the Customer’s Service or Customer-
Provided Equipment by third parties, the Customer’s employees, or the public. 
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