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Provision of Service Performance Data

Subject to availability, end-to-end service performance data available to the
Company through its own service evaluation routines, may also be made available
to the Customer based on previously arranged intervals and format. The data
provides information on overall end-to-end call completion and non-completion
performance, e.g., Customer equipment blockage, failure results and transmission
performance. The data does not include service performance data which is
provided under other tariff sections, e.g., testing service results. If data is to be
provided in other than paper format, the charges for such exchange will be
determined on an individual case basis.

Trunk Group Measurements Reports
Subject to availability, the Company will make available trunk group data in the

form of usage in CCS, peg count and overflow to the Customer based on
previously agreed to intervals.

Thomas Hadden, CEO, 5016 Spedale Ct.
#304, Spring Hill, Tennessee 37174
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