Recei ved: 09/13/2016 St at us: CANCELLED

Ef fective Date: 10/01/2017

PSC No: 16 - Gas Leaf No. 162
Rochester Gas and Electric Corporation Revision: 0
Effective Date: May 1, 2017 Superseding Revision:

Issued in compliance with Order in Case 15-G-0286, dated June 15, 2016.

SERVICE CLASSIFICATION NO. 16

INTERRUPTIBLE TRANSPORTATION SERVICE (Cont’d)

SPECIAL PROVISIONS- HUMAN NEEDS CUSTOMERS:

A. A Human Needs Customer isa Customer that heats al or any portion of any building, including apartment houses,
prisons, dormitories, nursing homes, hospitals, hotels, and other building where persons may dwell on a permanent
basis.

B. Therequirementsand obligations set forth in Specia Provisions - Digtillate Fuel Customers (RulesB, C and D
only) shall be applicable to a Human Needs Customer regardless of aternate fuel type.

ISSUED BY: James A. Lahtinen, Vice President Rates and Regulatory Economics, Rochester, New Y ork

Cancelled by 1 Rev. Leaf No. 162 Effective 10/01/2017
Ef fective date postponed to 10/01/2017. See Suppl ement No. 37.



