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ISSUED BY: James A. Lahtinen, Vice President Rates and Regulatory Economics, Rochester, New York

SERVICE CLASSIFICATION NO. 15

INTERRUPTIBLE SALES SERVICE (Cont’d)

SPECIAL PROVISIONS – DISTILLATE FUEL CUSTOMERS: (Cont’d)
If a customer under this section fails to cease operations when notified, the Customer shall immediately become subject
to all the requirements otherwise applicable to Distillate Fuel Customers including, but not limited to, the failure to
interrupt provisions contained in Special Provisions – All Customers (Rule A) and the retroactive application of the
pricing premium, as detailed in the “Price” section of this Service Classification, until such time as full compliance, as
determined by the Company, is achieved.

SPECIAL PROVISIONS - HUMAN NEEDS CUSTOMERS:
A. A Human Needs Customer is a Customer that heats all or any portion of any building, including apartment houses,

prisons, dormitories, nursing homes, hospitals, hotels, and other building where persons may dwell on a permanent
basis.

B. The requirements and obligations set forth in Special Provisions - Distillate Fuel Customers (Rules B, C and D
only) shall be applicable to a Human Needs Customer regardless of alternate fuel type.
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