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 SERVICE DESCRIPTIONS, Continued 
 
3.1 INTRASTATE SWITCHED EXCHANGE ACCESS SERVICES, Continued 
 
 3.1.2 Toll Free Database Access Service 
 

Toll Free Database Access Service is a service offering utilizing originating trunk 
side Switched Exchange Access Service.  The Service provides for the 
forwarding of End User dialed Toll Free calls to a Company Service Switching 
Point which will initiate a query to the database to perform the switching.  Toll 
Free Database Access Service is not available as an Incidental Service. 

 
Toll Free Database Access Service is comprised of the following elements: 

 
A. Customer Identification Charge 

 
The Customer Identification Charge applies for the identification and 
delivery of Toll Free dialed traffic to the appropriate Customer.  The 
charge is assessed to the Customer on a per query basis and may 
include an area of Service which may range from a single NPA/NXX to an 
area consisting of all LATAs and NPAs within the operating territory of 
Company. The Customer Identification Charge can be found in Section 4. 
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