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 REGULATIONS, Continued 
 
2.4 CUSTOMER EQUIPMENT AND CHANNELS  
 

2.4.1 Interconnection of Facilities 
 

In order to protect the Company’s facilities and personnel and the Services 
furnished to other Customers by the Company from potentially harmful effects, 
the signals applied to the Company's Service shall be such as not to cause 
damage to the facilities of the Company.  Any special interface equipment 
necessary to achieve the compatibility between facilities of the Company and the 
channels or facilities of others shall be provided at the Customer's expense. 

 
 2.4.2 Inspections 

 
A. The Company may, upon notification to the Customer, at a reasonable 

time, make such tests and inspections as may be necessary to determine 
that the requirements regarding the equipment and interconnections are 
being complied with in respect to the installation, operation and 
maintenance of Customer-provided equipment and in the wiring of the 
connection of Customer channels to Company-owned facilities. 

 
B. If protective agreements governing Company oversight of Customer CPE 

installed at Company’s premises are not being complied with, the 
Company may take such action as necessary to protect its facilities and 
personnel and will promptly notify the Customer by registered mail in 
writing of the need for protective action.  In the event that the Customer 
fails to advise the Company within ten (10) calendar days after such 
notice is received or within the time specified in the notice that corrective 
action has been taken, the Company may take whatever additional action 
is deemed necessary, including canceling Service, to protect its facilities 
and personnel from harm.  Upon Customer request, the Company will 
provide Customer with a statement of technical parameters that the 
Customer's equipment must meet within no less than twenty four (24) 
hours in advance of equipment inspection. 
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