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RATES, Continued 
 
4.2 MISCELLANEOUS SERVICES  
 

4.2.1  Presubscription 
 

 Authorized PIC Change 
   Per Telephone Exchange Service Line or Trunk, manual only $5.00 
 
4.3. INDIVIDUAL CASE BASIS ARRANGEMENTS 
 

Individual Case Basis (“ICB”) arrangements will be developed on a case-by-case basis 
in response to a bona fide Customer or prospective Customer request and based on 
specific Customer commitments, unless otherwise prohibited by law or regulation.  ICB 
arrangement switched exchange access service rates will be available to any similarly 
situated Customer.   
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