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INTRASTATE ACCESS SERVICE

2. General Regulations (cont’d)
2.1 Undertaking of the Company (cont’d)
2.1.8 Refusal and Discontinuance of Service (cont’d)

E. If the Company does not refuse additional applications for service and/or
does not discontinue the provision of the services as specified for herein,
and the Customer’s noncompliance continues, nothing contained herein
shall preclude the Company’s right to refuse additional applications for
service and/or to discontinue the provision of the services to the non-
complying Customer without further notice.

2.1.9 Notification of Service-Affecting Activities

The Company will provide the Customer reasonable notification of service-affecting
activities that may occur in the normal operation of its business. Such activities
may include, but are not limited to the following:

- equipment or facilities additions,

- removals or rearrangements,

- routine preventative maintenance, and
- major switching machine change-out.

Generally, such activities are not individual Customer service specific, but may
affect many Customer services. No specific advance notification period is applicable
to all service activities. The Company will work cooperatively with the Customer to
determine reasonable notification requirements.

2.1.10 Coordination with Respect to Network Contingencies

The Company intends to work cooperatively with the Customer to develop network
contingency plans in order to maintain maximum network capability following
natural or man-made disasters which affect telecommunications services.
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