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INTRASTATE ACCESS SERVICE 
 

 
ISSUED BY:   Jill Sandford, Vice President and General Counsel 
                       TVC Albany, Inc. d/b/a FirstLight Fiber 
                       41 State Street 
                       Albany, New York 12207 

2. General Regulations (cont’d) 

 2.1 Undertaking of the Company (cont’d) 

  2.1.8 Refusal and Discontinuance of Service (cont’d) 

C. Except as provided for equipment or systems subject to the FCC Part 68 
Rules in 47 C.F.R. Section 68.108, if the Customer fails to comply with 
Section 2.2.1 following (Interference or Impairment), the Company will, 
where practicable, notify the Customer that temporary discontinuance of 
the use of a service may be required; however, where prior notice is not 
practicable, the Company may temporarily discontinue service forthwith if 
such action is reasonable in the circumstances.  In case of such temporary 
discontinuance, the Customer will be notified promptly and afforded the 
opportunity to correct the condition which gave rise to the temporary 
discontinuance.  During such period of temporary discontinuance, credit 
allowance for service interruptions as set forth in Section 2.4.4 following is 
not applicable. 

D. When access service is provided by more than one Company, the companies 
involved in providing the joint service may individually or collectively deny 
service to a Customer for nonpayment.  Where the company(s) affected by 
the nonpayment is incapable of effecting discontinuance of service without 
cooperation from the other joint providers of Switched Access Service, such 
other Company(s) will, if technically feasible, assist in denying the joint 
service to the Customer.  Service denial for such joint service will only 
include calls originating or terminating within, or transiting, the operating 
territory of the Telephone Companies initiating the service denial for 
nonpayment.  When more than one of the joint providers must deny service 
to effectuate termination for nonpayment, in cases where a conflict exists in 
the applicable tariff provisions, the tariff regulations of the end office 
Company shall apply for joint service discontinuance. 
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