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INTRASTATE ACCESS SERVICE 
 

 
ISSUED BY:   Jill Sandford, Vice President and General Counsel 
                       TVC Albany, Inc. d/b/a FirstLight Fiber 
                       41 State Street 
                       Albany, New York 12207 

2. General Regulations (cont’d) 

 2.1 Undertaking of the Company (cont’d) 

C. Liability (cont’d) 

B. Acts or Omissions 

The Company shall not be liable for any act or omission of any other carrier 
or Customer providing a portion of a service, nor shall the Company for its 
own act or omission hold liable any other carrier or Customer providing a 
portion of a service. 

   C. Damages to Customer Premises 

The Company is not liable for damages to the Customer premises resulting 
from the furnishing of a service, including the installation and removal of 
equipment and associated wiring, unless the damage is caused by the 
Company’s negligence. 

   D. Indemnification of Company 

    1. By the End User 

The Company shall be indemnified, defended and held harmless by 
the end user’s use of services offered under this tariff, involving: 

A. Claims for libel, slander, invasion of privacy, or infringement 
of copyright arising from the end user’s own 
communications; 

B. Claims for patent infringement arising from the end user’s 
acts combining or using the service furnished by the company 
in connection with facilities or equipment furnished by the 
end users or Customer or; 
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