Recei ved: 10/ 25/ 2016
TVC Albany, Inc. dba FirstLight Fiber

P.S.C. Tariff No. 3 — Access
Date Effective: November 30, 2016

2. General Regulations (cont’d)

St at us:

CANCELLED

Ef fective Date: 11/30/2016

Original Leaf 10
Revision O
Supersedes Revision 0

INTRASTATE ACCESS SERVICE

2.1 Undertaking of the Company (cont’d)

C. Liability (cont’d)

B. Acts or Omissions

The Company shall not be liable for any act or omission of any other carrier
or Customer providing a portion of a service, nor shall the Company for its
own act or omission hold liable any other carrier or Customer providing a
portion of a service.

C. Damages to Customer Premises

The Company is not liable for damages to the Customer premises resulting
from the furnishing of a service, including the installation and removal of
equipment and associated wiring, unless the damage is caused by the
Company’s negligence.

D. Indemnification of Company

1. By the End User

The Company shall be indemnified, defended and held harmless by
the end user’s use of services offered under this tariff, involving:

A.

Claims for libel, slander, invasion of privacy, or infringement
of copyright arising from the end user's own
communications;

Claims for patent infringement arising from the end user’s
acts combining or using the service furnished by the company
in connection with facilities or equipment furnished by the
end users or Customer or;

ISSUED BY: lJill Sandford, Vice President and General Counsel
TVC Albany, Inc. d/b/a FirstLight Fiber

41 State Street

Albany, New York 12207
Cancel | ed effective 09/04/2019.



