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SECTION 11 – EXPLANATION OF TERMS (cont’d) 

HOSPITAL 

An establishment for treatment of human patients by members of the medical profession 
where lodging for the patients is maintained on the premises. 

HOTEL 

An establishment offering lodging with or without meals to the general public on a day-to-day 
basis. 

INCOMING SERVICE GROUP 

Two or more central office lines arranged so that a call to the First line is completed to a 
succeeding line in the group when the first line is in use. 

INTERFACE 

That point on the premises of the subscriber at which provision is made for connection of 
facilities provided by someone other than the Company to facilities provided by the Company. 

INTEROFFICE MILEAGE 

The segment of a line which extends between the central office serving the originating and 
terminating points. 

INTERRUPTION 

The inability to complete calls, either incoming or outgoing or both, due to Company facilities 
malfunction or human errors. 

JOINT USER 

A person, firm, or corporation which uses the telephone service of a subscriber as provided in 
Section 1 of the Tariff. 

KILOBIT 

One thousand bits. 

LATA 

Local Access and Transport Area.  The area within which the Company provides local and long 
distance (“intraLATA”) service.  For call to numbers outside this area (“interLATA”) service is 
provided by long distance companies. 
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