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Section 2 — GENERAL RULES AND REGULATIONS (cont’d)

2.13 AUTOMATICE NUMBER IDENTIFICATION (cont’d)
2.13.1 Regulations (Cont’d)

6) Violation of any of the foregoing terms and conditions by any ANI recipient
other than a Telephone Corporation shall result, after a determination
through the Commission’s complaint process, in suspension of the
transmission of ANI by the Telephone Corporation until such time as the
Commission receives written confirmation from the ANI recipient that the
violations have ceased or have been corrected. If the Commission
determines that there have been three or more separate violations in a 24
month period, delivery of ANI to the offending party shall be terminated
under terms and conditions determined by the Commission.

2.13.2 Terms and Conditions

Violation of any of the foregoing terms and conditions by a Telephone
Corporation may result in Commission prosecution of penalty and enforcement
proceedings pursuant to Section 24, 25 and 26 of the Public Service Law.

2.14  LIMITATIONS ON SERVICE

Service is offered by the Company subject to the availability of necessary
facilities and/or equipment, including facilities or equipment to be provided by
the Company, connecting carriers, underlying carriers, owners and operators of
transmission capacity leased to Company, and other local exchange carriers.

2.15 PROVISION OF BILLS

Customers shall receive a single copy of invoices or billing statements following
conclusion of the billing cycle. Duplicate copies will be provided on reasonable
request by a customer at a charge of twenty-five cents for each page of the bill
provided.

2.16 LOCAL CHARGES

In certain instances, customer may be subject to local telephone company
charges or message unit charges to access the Company’s services or facilities.
Company is not responsible for any such charges.
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