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Section 7 — BUSINESS NETWORK SWITCHED SERVICES (cont’d)

7.2 SERVICE DESCRIPTIONS AND RATES (cont’d)
7.2.5 Simplex Service
1. Description

Simplex Service is a multi-station system offered to the business
customer with 2 or more lines or trunks. It consists of digital switching
equipment in the Company’s switches connected to station lines on the
customer’s premises. Simplex Service enables the customer to originate
and receive local calls within its system at no additional charge. Service
to points within the local calling area is not included in the charge for
Simplex Service. Local calling areas are as specified in Section 10.
Message unit charges are specified below.

A customer with an off-premise extension may elect to purchase the
Wide Area Option for that station. Calls to and from that station to other
stations in the group are not measured. Off-premise extensions served
by a different incumbent LEC wire center will be provisioned on a
facilities-available basis and priced on an individual case basis.

Simplex Service is offered on a contracted basis with five term bands: 12
months, 13-36 months, 37-60 months, 61-84 months, and 85-120
months. Thirty days prior to the expiration of the contract term, the
subscriber may cancel service or renew for a new term commitment. If
the subscriber does not cancel or renew the service, service will continue
on a month to month basis at the monthly rate associated with the
twenty-four month term plan. Early termination of the contract will
result in termination charges of 50% of the monthly recurring charges for
each month remaining in the term.

Each Simplex Station Line has the following characteristics:

Terminal Interface: 2-Wire or 4-Wire as required for the
provision of service

Signaling Type: Loop Start

Pulse Type: Dual Tone Multi-Frequency (DTMF)

Directionality: Two-Way, In-Only or Out-Only
Issued by: Jill Sandford, Vice President and General Counsel

TVC Albany, Inc. d/b/a FirstLight Fiber
41 State Street
Albany, New York 12207

Cancel | ed effective 09/04/2019.

CANCELLED
11/ 30/ 2016



