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5.12 Directory Listings (cont’d)

5.12.1 Description (cont’d)

b.

Additional Listing (cont’d)

A Cross Reference Listing may be obtained in the same alphabetical group
with the related listing when required for identification of the listed party
not designated for advertising purposes (e.g. “ABC Company see Smith
and Jones”)

Non-Published Listing

Non-Published Listings are telephone numbers that are not listed in
either Directory Assistance records or the paper directory. These
numbers/names/addresses are not available to the general public. This
information may be divulged only in the instance of a call to 911 or
Enhanced 911. When a customer with a Non-Published Listing makes a
call that uses the services of a Billing Name and Address Service
subscriber, the billing name and address that corresponds to that number
will be furnished to the Billing Name and Address Service subscriber.

If a customer has a Standard or Additional listing, additional number may
be designated as Non-listed. Non-listed numbers will not be published in
the paper directory or in Directory Assistance records. Otherwise, these
numbers are treated the same as Non-published listings. For the purpose
of this section, subsequent numbers in a trunk group are considered non-
listed. If the customer wishes to have a listing for numbers beyond the
main number of a trunk group, they will be considered Additional
Listings.

The Company does not publish its own Directory, and instead places
listings of its customers in the Directory published by, or on behalf of, the
dominant Local Exchange Carrier. The Company’s offering of Directory
Listings to its customers is conditioned upon the Company obtaining
access to the Directory of the dominant Local Exchange Carrier to list its
customers.

The formats for, and listing specifications, for the Company’s customers is
subject to the requirements and procedures established by, or on behalf
of the dominant Local Exchange Carrier.
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