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SECTION 5 – SUPPLEMENTAL SERVICES (cont’d) 

5.12 Directory Listing (cont’d) 

 5.12.2 Regulations 

Directory Listings are limited to information essential to the identification of the 
listed party.  The Company, in the construction of any listing may use 
appropriate abbreviations. 

A name may be repeated in the same alphabetical directory list only when a 
different address or telephone number is also listed. 

Alternative Telephone Number listing rates depend on the number of lines 
required for the listing.  Rates are set forth in 5.13.1 below. 

In a Residential listing, Dual Listings are permitted, so long as they are two 
individuals of the same surname living in the same domestic establishment.  
Alternative spellings (including, but not limited to, the maiden name of a married 
woman) are also acceptable. 

A new listing other than a Standard Listing or a change of listing is subject to the 
Record Order Charge as specified in Section 3. 

Upon request of a victim of domestic violence, as defined in §459-a of the Social 
Services Law, and upon receipt by Carrier from such person a copy of an Order of 
Protection, other than a Temporary Order of Protection, for the benefit of such 
person, issued by a court of competent jurisdiction, Carrier shall waive the 
otherwise applicable charges for a non-published residential listing, for the 
duration of the applicable non-temporary Order of Protection. It shall be the 
obligation of any person requesting this waiver to inform the Carrier when the 
non-temporary Order of Protection ceases to be in force. 
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