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SECTION 5 – SUPPLEMENTAL SERVICES (cont’d) 

5.2 CLASS SERVICES 

 5.2.1 General 

The features in this section are made available on an individual basis or as part of 
multiple feature packages.  All features are provided subject to availability; 
features may not be available with all CLASS services.  Transmission levels may 
not be sufficient in all cases.  All features (with the exception of Call ID, which 
must be subscribed to on a monthly basis) may be subscribed to on either a 
monthly or per-call basis. 

5.2.2 Description of Features 

a) Call ID 

The Call ID feature allows a customer to see a caller’s name and number 
previewed on a display screen before the call is answered allowing a 
customer to prioritize and or screen incoming calls.  Call ID records the name, 
number, date and time of each incoming call – including calls that aren’t 
answered by the customer.  Call ID service required the use of specialized 
CPE not provided by the company.  It is the responsibility of the customer to 
provide the necessary CPE. 

b) Automatic Redial 

The Automatic Redial feature allows a customer to automatically redial the 
last number dialed.  This is accomplished by the customer activating a code.  
The network periodically tests the busy/free status of the called line for up to 
30 minutes until both lines are found free and then redials the call for the 
customer. 

The Automatic Redial feature also allows customers, having reached a busy 
number, to dial a code before hanging up.  Automatic Redial feature then 
continues to try the busy number for up to 30 minutes until it becomes free.  
Once the busy line is free the call is automatically redialed and the customer 
is notified of the connected call via a distinctive ring. 
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