
TVC Albany Inc. dba FirstLight Fiber Original Leaf 60 
PSC Tariff No. 2 – Telephone Revision 0 
Date Effective:   November 30, 2016  Superseding Revision . 

 
 

 
Issued by: Jill Sandford, Vice President and General Counsel 
 TVC Albany, Inc. d/b/a FirstLight Fiber 
 41 State Street 
 Albany, New York 12207 

Section 5 – SUPPLEMENTAL SERVICE (cont’d) 

5.1 CUSTOM CALLING SERVICE (cont’d) 

 5.1.2 Description of Features (cont’d) 

b) Call Forwarding (cont’d) 

Call Forwarding – Variable allows the customer to choose to reroute 
incoming calls to another specified telephone number.  The customer must 
activate and deactivate this feature. 

c) Call Waiting/Cancel Call Waiting 

Call Waiting provides a tone signal to indicate to a customer already engaged 
in a telephone call that a second caller is attempting to dial in.  It will also 
permit the customer to place the first call on hold, answer the second call 
and then alternate between both callers.  Cancel Call Waiting (CCW) allows a 
Call Waiting (CW) customer to disable CW for the duration of an outgoing 
telephone call.  CCW is activated (i.e., CW is disabled) by dialing a special 
code prior to placing a call, and is automatically deactivated when the 
customer disconnects from the call. 

d) Anonymous Call Rejection 

This feature allows the customer to block calls from other lines that would 
otherwise cause “PRIVATE” to be displayed on the customer’s Calling 
Number Identification equipment. 

e) Regular Multiline Hunting 

Multiline hunting arrangement provides sequential search of available 
numbers within a predefined group for business customers only. 

f) Speed Calling 

This feature allows a user to dial selected numbers using one or two digits.  
Up to eight numbers (single digit, or thirty numbers with two digits) can be 
selected. 
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