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SECTION 5 –SUPPLEMENTAL SERVICES (cont’d) 

5.2 CLASS SERVICES (cont’d) 

5.2.2 Description of Features (cont’d) 

e) Deluxe Spontaneous Call Waiting ID 

Deluxe Spontaneous Call Waiting ID allows a customer to see a caller’s 
name and number previewed on a display screen, even if the customer is 
on another call.  It records the name, number, date and time of each 
incoming call – including calls that aren’t answered by the customer.  
Deluxe Spontaneous Call Waiting ID service requires the use of 
specialized CPE not provided by the company.  It is the responsibility of 
the customer to provide the necessary CPE. 

5.2.3 Rates and Charges 

1. Monthly Rates 

Maximum and minimum rates for this service are located Section 6, 
Residential Network Switched Service, and Section 7, Business Network 
Switched Service. 

2. Connection Charges 

Connection charges may apply when a customer requests monthly 
subscription to one or more features.  Orders requested for the same 
customer account made at the same time for the same premises will be 
considered one request.  These charges may not apply if the features are 
ordered at the same time as other work for the same customer account 
at the same premises.  The charge will not apply if Custom Calling 
Features are ordered at the same time. 

Minimum: $00.00 

Maximum: $50.00 

5.3 RESERVED FOR FUTURE USE 

5.4 RESERVED FOR FUTURE USE 

Received: 10/26/2016 Status: CANCELLED
Effective Date: 11/30/2016

Cancelled effective 09/04/2019.


