Recei ved: 10/27/2016 St at us: CANCELLED
Effective Date: 11/30/2016

TVC Albany, Inc. dba FirstLight Fiber Original Leaf 9
PSC Tariff No. 1 — Telephone Revision 0
Date Effective: November 30, 2016 Supersedes Revision .

PRIVATE LINE AND TOLL COMMUNICATIONS SERVICES

Section 4 — REGULATIONS

4.1 DeSCriPLioN Of SEIVICE .oiiiuiiiii it ee e e s aaes 10
4.2 Responsibility fOr Charges ......ccuueee i 11
4.3 Limitations ON SEIVICE ..ccciiiiiiciiiiiiiiee et 12
4.4 LOCAtION Of SEIVICE ..cuiiiiiieiieseeeteeee e 12
4.5 USE OF SBIVICE ettt ettt et e et e s e e sane e e 12
4.6 Termination or Denial of Service by Carrier .....ooocccviveeeei e, 13
4.7 Termination by CUSTOMET ...cciieiiie et 14
4.8 INitial CoONTract PEriod ......coooueiiiiiieiiieeeiee ettt 14
4.9 Payment and BilliNg .....ceeeei i 15
4.10 RESERVED FOR FUTURE USE ....cccitttitiiiiiiiiieiiieiteeiererererererererererererereresererererereree 16
4.11 Inspection, Testing and Adjustment ...........ccoeeveii e 16
4,12 Costs of Collection and Enforcement Proceedings.......cccveeeeeveccnrveeeeeeeeeeeccnnnnneen. 17
4.13  INtErCONNECHION....ciiiiiiiiii ittt 18
4.14  Liability Of the Carrier ...t e e e e e eeeees 19
4.15  Credit INVeStiGatioN.........cei i 20
4.16  Liability Of the CUStOMEr ... e 20
A o Tor- | I O =T (TSR 21
4,18 Removal of BIOCKING SEIVICES......vueiiiiiiiccitieieee ettt e e e e 21
4.19 SCHOOLS AND LIBRARIES DISCOUNT PROGRAM .....ccceemuiiniieniienieeniie e 22
4.20 HEALTH CARE PROVIDERS SUPPORT PROGRAM ......cccviiiiierieieenieeieeeree e 24
Issued by: Jill Sandford, Vice President and General Counsel

TVC Albany, Inc. d/b/a FirstLight Fiber
41 State Street
Albany, New York 12207

Cancel | ed effective 09/04/2019.



