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TVC Albany, Inc. dba FirstLight Fiber Original Leaf 161
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Date Effective: November 30, 2016 Supersedes Revision 0

INTRASTATE ACCESS SERVICE

13. Additional Engineering, Additional Labor and Miscellaneous Services (cont’d)
13.3 Miscellaneous Services (cont’d)
13.3.1 Testing Services (cont’d)
A. Switched Access Service (cont’d)
2. Additional Automatic Testing (cont’d)

The Company will provide an AAT report that lists the test results for
each trunk tested.  Trunk test failures requiring Customer
participation for trouble resolution will be provided to the Customer
on an as-occurs basis.

The Additional Tests, (i.e., gain slope, C-Notched noise, 1004 Hz loss,
C-message noise and balance) may be ordered by the Customer at
additional charges, 60 days prior to the start of the Customer
prescribed schedule. The rates for Additional Automatic Tests are as
set forth in the Company’s rate schedule.

3. Additional Manual Testing

Services (Feature Groups D and Directory Access Service not routed
through an access tandem), is a service where the Company provides
a technician at its office(s) and the Company or Customer provides a
technician at the Customer designated premises, with suitable test
equipment to perform the required tests. Such additional tests will
normally consist of gain-slope and C-notched noise testing.
However, the Company will conduct any additional tests which the IC
may request.

The Company will provide an AMT report listing the test results for
each trunk tested. Trunk test failures requiring Customer
participation for trouble resolution will be provided to the Customer
on a per occurrence basis.
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