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INTRASTATE ACCESS SERVICE 
 

 
ISSUED BY:   Jill Sandford, Vice President and General Counsel 
                       TVC Albany, Inc. d/b/a FirstLight Fiber 
                       41 State Street 
                       Albany, New York 12207 

13. Additional Engineering, Additional Labor and Miscellaneous Services (cont’d) 

 13.4 Pre-subscription (cont’d) 

  13.4.2 IntraLATA Pre-Subscription (cont’d) 

E. Unauthorized Primary Carrier Change is defined as a PIC change order by the 
IC that the Pay Telephone Agent or Subscriber to the Business or Residence 
service denies authorizing, and for which the IC is unable to verify 
conformity with the FCC’s CC Docket no. 91-64, Policies and Rules 
Concerning Charging Long Distance Carriers, 7 FCC 1038 (1992), 
reconsidered, 8 FCC 3215 (1993) regarding pre-subscription verification. 

 The IC initiating the unauthorized primary carrier change will be assessed an 
unauthorized primary carrier change charge as set forth in the Company’s 
rate schedule.  The Company must include the Commission’s name address 
and HELPLINE number in communications to the Customer in the event of a 
complaint. 
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