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17. Definitions (cont’d)

Call
The term “Call” denotes a Customer attempt for which complete address information (e.g.,
0-, 911, or 7 or 10 digits) is provided to the serving dial tone office. Such term is used
interchangeably with the term “traffic”; each call is “traffic”; and all “traffic” consists of one
or more calls.

CCS

The term “CCS” denotes a hundred call seconds, which is standard unit of traffic load that is
equal to 100 seconds of usage or capacity of a group of servers (e.g., trunks).

Central Office
See “End Office”.
Central Office Maintenance Technician

The term “Central Office Maintenance Technician” denotes a Company employee who
performs installation and/or repair work, including testing and trouble isolation, within the
Company Central Office.

Central Office Prefix

The term “Central Office Prefix” denotes the first three digits (NXX) of the seven-digit
telephone number assigned to a Customer’s Telephone Exchange Service when dialed on a
local basis.

Channel(s)

The term “Channel(s)” denotes an electrical or photonic, in the case of fiber optic-based
transmission systems, communications path between two or more points of termination.

Channel Service Unit

The term “Channel Service Unit” denotes equipment that performs one or more of the
following functions: termination of a digital facility, regeneration of digital signals,
detection and/or correction of signal format error, and remote loop back.
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