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17. Definitions (cont’d) 

Service Access Code 

The term “Service Access Code” denotes a 3-digit code in the NPA format which is used as 
the first three digits of a 10-digit address and which is assigned for special network uses.  
Whereas NPA codes are normally used for identifying specific geographical areas, certain 
Service Access Codes have been allocated in the North American Numbering Plan to 
identify generic services or to provide access capability.  Examples of Service Access Codes 
include the 800 and 900 codes. 

Serving Wire Center 

The term “Serving Wire Center” denotes the wire center form which the Customer 
designated premises would normally obtain dial tone from the Company. 

 Seven Digit Manual Test Line 

The term “Seven Digit Manual Test Line” denotes an arrangement which allows the 
Customer to select balance, milliwatt and synchronous test lines by manually dialing a 
seven-digit number of the associated access connection. 

Shortage of Facilities or Equipment 

The term “Shortage of Facilities or Equipment” denotes a condition which occurs when the 
Company does not have appropriate cable, switching capacity, bridging or, multiplexing 
equipment etc., necessary to provide the Access Service requested by the Customer. 

 Short Circuit Test Line 

The term “Short Circuit Test Line” denotes an arrangement in an end office which provides 
for an AC short circuit termination of a trunk or lines by means of a capacitor of at least 
four microfarads. 

Signal-to-C-Notched Noise Radio 

The term “Signal-to-C-Notched Noise Radio” denotes the ratio in dB of a test signal to the 
corresponding C-Notched Noise. 
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