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INTRASTATE ACCESS SERVICE 
 

 
ISSUED BY:   Jill Sandford, Vice President and General Counsel 
                       TVC Albany, Inc. d/b/a FirstLight Fiber 
                       41 State Street 
                       Albany, New York 12207 

5. Access Ordering (cont’d) 

 5.5 Minimum Periods and Cancellations (cont’d) 

  5.5.3 Cancellation of An Access Order 

   B. (cont’d) 

3. Where installation of access facilities has been started prior to the 
cancellation, the charges specified in (a) or (b) following, whichever 
is lower, shall apply. 

a. A charge equal to the costs incurred in such installation, less 
estimated net salvage.  Such costs include the no recoverable 
cost of equipment and material ordered, provided or used, 
plus the no recoverable cost of installation and removal 
including the costs of engineering, labor, supervision, 
transportation, rights-of-way and other associated costs. 

b. The charge for the minimum period of Switched Access 
Service ordered by the Customer. 

c. When a Customer cancels an order for the discontinuance of 
service, no charges apply for the cancellation. 

d. If the Company misses a service date by more than 30 days 
and such delay is not requested or caused by the Customer 
(excluding those circumstances where the date is missed due 
to acts of God, governmental requirements, work stoppages 
and civil commotions), the Customer may cancel the Access 
Order without incurring cancellation charges. 

    4. Partial Cancellation Charge 

Any decrease in the number of ordered Switched Access Service 
lines, trunks or busy hour minutes of capacity will be treated as a 
partial cancellation and charges will be determined as set forth in 
Section 5.5.3.B preceding. 
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