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INTRASTATE ACCESS SERVICE

5. Access Ordering (cont’d)

5.1 General (cont’d)
5.1.2 Expedited Orders (cont’d)

To calculate the additional labor charges, the Company will, upon authorization
from the Customer to incur the additional labor charges, keep track of the
additional labor hours used to meet the request of the Customer and will bill the
Customer at the applicable Additional Labor charges as set forth on an individual
Customer basis.

To develop, determine, and bill the Customer the extraordinary costs which may be
involved, the special Construction terms and conditions as set forth in Section 16
will be used by the Company.

When the request for expediting occurs subsequent to the issuance of the Access
Order, a Service Date Change Charge as set forth in the Company’s rate schedule
also applies.

5.1.3 Selection of Facilities for Access Orders

The option to request a specific transmission path or channel is not provided except
as provided for under Special Facilities Routing as set forth in Section 11 following.

When there are High Capacity facilities to a hub on order or in service for the
Customer’s use, the Customer may request a specific channel or transmission path
be used to provide the Switched Access Service requested in an Access Order. The
Company will make a reasonable effort to accommodate the Customer request.
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