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INTRASTATE ACCESS SERVICE 
 

 
ISSUED BY:   Jill Sandford, Vice President and General Counsel 
                       TVC Albany, Inc. d/b/a FirstLight Fiber 
                       41 State Street 
                       Albany, New York 12207 

5. Access Ordering (cont’d) 

 5.1 General (cont’d) 

ii. Billing name and address (when different from Customer name and address). 

iii. Customer contact name(s) and telephone number(s) for the following provisioning 
activities: order negotiation, order confirmation, interactive design, installation and 
billing. 

 5.1.1 Service Installation 

The Company will provide Access Service in accordance with the Customer’s 
requested service date, subject to the constraints established by the 
Company schedule of applicable service dates. 

Received: 10/25/2016 Status: CANCELLED
Effective Date: 11/30/2016

Cancelled effective 09/04/2019.


