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INTRASTATE ACCESS SERVICE 
 

 
ISSUED BY:   Jill Sandford, Vice President and General Counsel 
                       TVC Albany, Inc. d/b/a FirstLight Fiber 
                       41 State Street 
                       Albany, New York 12207 

5. Access Ordering (cont’d) 

 5.2 Ordering Requirements (cont’d) 

  5.2.3 Miscellaneous Services 

Testing Service, Additional Labor, Telecommunications Service Priority and Special 
Facilities Routing shall be ordered with an Access Order or may subsequently be 
added to a pending order at any time up to and including the service date for 
Access Service.  When miscellaneous services are added to a pending order a 
service date change may be required.  When a service date change is required, the 
service date change charge as set forth in the Company’s rate schedule will apply.  
When miscellaneous services are added to a pending order, charges for a design 
change as set forth in the Company’s rate schedule will apply when an engineering 
review is required.  If both a service date change and an engineering review are 
required, both the Service Date Change Charge and the Design Change Charge will 
apply as set forth in Sections 5.4.3.A and 5.4.3.B following. 

The rates and charges for these services, as set forth in the Company’s rate 
schedule, will apply in addition to the ordering charges set forth in the Company’s 
rate schedule and the rates and charges for Access Services with which they are 
associated. 

Additional Engineering is not an ordering option, but will be applied to an Access 
Order when the Company determines that Additional Engineering is necessary to 
accommodate a Customer request.  Additional Engineering will only be required as 
set forth in Section 13.1 following.  When it is required, the Customer will be so 
notified and will be furnished with a written statement setting forth the justification 
for the Additional Engineering, as well as an estimate of the charges.  If the 
Customer agrees to the Additional Engineering, a firm order will be established.  If 
the Addition Engineering of Company facilities are required, the order will be 
withdrawn and no charges will apply.  Once a firm order has been established, the 
total charge to the Customer for the Additional Engineering may not exceed the 
estimated amount by more than 10%. 
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